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COLLIOURE

SATISFACTION SURVEY

Dear clients,

To better meet your expectations, we would appreciate a few minutes of your time to answer
our survey.

In advance, we thank you for the trust you place in us.
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How did you find out about our establishment?

Publicity O Relations O Internet O
Guide Book O WHhICh? ..o
Other O WHhat? o
Your impressions:
Very satisfying Satisfying Suitable Insufficient
RECEPTION
Welcome O o O 0
Courtesy 0 0O 0 0
Service 0 O O O
ACCOMMODATION
Equipment O O O 0
Cleanliness N = O 0
BREAKFAST
Quality 0O 0O 0 0
Variety = O N 0
Service 0 O O O
RESTAURANT
Quality O O O 0
Variety 0 0 0 0
Service = O N 0
Would you return to our establishment? Yes O No O

Ccomments:




